
Value Target Status
Long 

Trend

Short 

Trend

Parking

SP 397 % of cases won at PATAS 67.65% 52% 52.96% 52%

SP 398 % of cases lost at PATAS 29.41% 22% 26.09% 22%

SP 399 % of cases where council does not contest at PATAS 2.94% 26% 20.95% 26%

Regulatory Services

SP 041 % of service requests replied to in 5 working days (EHTSL) 94.08% 90% 93.27% 90%

SP 254 % Data capture from air pollution monitoring sites (Quarterly) 85% 90%

SP 255 % licensing apps. processed within 21 days (Quarterly) 100% 96%

SP 316 % of Inspection category A,B & C food premises (annual) 97 95

SP 381 % of food premises rated 2* or above (Quarterly) 91% 94%

Safer Merton

SP 330 / MP 007 % perception of residents worried about drunk and rowdy 

behaviour (annual)
41% 41%

SP 331 / MP 008 % perception of residents worried about crime (annual) 50% 50%

SP 145 No. of cases discussed at Multi Agency Risk Assessment (domestic 

abuse)
9 12 9 12

SP 150 % perception of residents worried about Anti Social Behaviour (annual) 42% 43%

SP 247 % CCTV cameras operational 93.10% 95% 96.66% 95%

SP 248 No of one stop shop sessions (Quarterly) 10 9

SP 332 no. of local multi agency problem solving meetings (Quarterly) 6 6Quarterly measure

Annual measure

Annual measure

Annual measure

Quarterly measure

Current 

YTD 

status

Quarterly measure

Public Protection

PI code and description

Jul-15

Quarterly measure

Quarterly measure

Annual measure

YTD result Annual YTD Target
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